New Hampshire

Developmental Services Quality Council

NHDSQC Meeting Minutes for May 20, 2026
Hybrid Meeting and In-Person.

Agenda:
Welcome and introduction (Emily Manire, Chair)

Chair Update & Announcements (Emily Manire, Chair)
Approval of April Meeting Minutes (Vote)
Bureau of Developmental Services Update (Jessica Gorton)
Committee Updates:
e Rules Committee (Stephanie)
o ABD (vote)

Legislative Update
Strategic Plan Next Steps:

e Establishing the data committee- membership and meeting time

e Should we establish a communications committee?

e How often should we revisit the plan and review our progress?
Other Business and Announcements:
Public Comment
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Quality Council Members and Attendance:

Jessica Gorton

Bureau of Developmental Services

Present In-Person

Abigail Conger (Alternate) Bureau of Developmental Services Not Present
Tammy Mills * People First of New Hampshire Present In-Person
Roseann Tardiff * (Alternate) People First of New Hampshire Not Present
Louis Esposito * ABLE NH Not Present
Krysten Evans (Alternate) ABLE NH Present Virtual

Gina Cannon*

NH Council on Autism Spectrum
Disorders

Present In-Person

Tammy Drew Brain Injury Association, BIA Not Present
Adam Schrier (Alternate) Brain Injury Association, BIA Not Present
Lauren Cole (Alternate) Brain Injury Association, BIA Present Virtual

Isadora Rodriguez-Legendre
Chair of Membership Committee

NH Council on Developmental
Disabilities (NHCDD)

Present In-Person

Pamela Stiles (Alternate)

NH Council on Developmental
Disabilities (NHCDD)

Not Present

Jim Piet *

NH Council on Developmental
Disabilities (NHCDD)

Present In-Person

Lisa Steadman *
QC Vice Chair

State Family Support Council

Present In-Person

Karen Hatch *
Chair of Recreation Committee

State Family Support Council

Present Virtual

Karen Blake*

State Family Support Council

Present In-Person

Donna Corriveau

Direct Support Provider

Present Virtual

Howard Clark

Area Agency Board, Monadnock
Developmental Services

Present In-Person

Kelly Ehrhart * Area Agency Board, Gateways Present Virtual
Community Services

VACANT Area Agency Board Position VACANT
Marissa Berg Community Support Network Inc. Present In-Person
Housing Committee Chair (CSNI)

Emily Manire QC Chair & Private Provider Network Not Present
Data Committee Chair

Kenda Howell (Alternate) Private Provider Network Not Present
Mary St. Jacques UNH Institute on Disability, [OD Present In-Person
Jen Sulewski (Alternate) UNH Institute on Disability, [OD Not Present

Stephanie Patrick

Disability Rights Center (DRC)

Present In-Person
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Jennifer Bertrand* At-Large Member Self - Advocate Not Present

A Quorum was reached.
(*) Delineates family member of/or individual with a disability which counts toward an in-
person quorum.

Guests or Members of the Public:
Guests; Carrie Duran, Cory Shomphe & Maureen Tracy.

Welcome and introduction
All Council members and guests introduced themselves.

Chair Update & Announcements — Lisa Steadman
Due to a personal matter, Emily was unable to attend the meeting. Lisa presided over the meeting
in her absence.

Approval of April Meeting Minutes
Mary motioned to approve the minutes as written. Jim second the motion.
v Motion passed with the following in favor; Jessica Gorton, Tammy Mills, Gina
Cannon, Lauren Cole, Isadora Rodrigues-Legendre, Jim Piet, Karen Blake, Lisa
Steadman, Donna Corrveau, Howard Clark, Mary St. Jacques & Stephanie
Patrick.
v Abstained; Kristen Evans, Kelly Ehrhart & Marissa Berg
v" The following joined the meeting after approval was made; Karen Hatch

Bureau of Developmental Services Update - Jessica Gorton
There are not too many updates at this time, but Jessica wanted to remind everyone that public
comment is currently open for several items.

e The ABD Waiver public comment period is open through May 22. In addition, AGM
1201, which provides an overview of medication administration and other nursing-related
tasks, is open for public comment through June 16. Information about both items has
been included in the weekly updates and shared through other channels, but I wanted to
bring them back to the top of everyone's inbox. Please let Jessica know if you need any
additional information.

¢ Be on the lookout for HM 1001, which addresses certifications within community
residences. As discussed last month, the emergency rule was put forward, and we expect
the initial proposal to be released soon. Once released, there will be a 60-day public
comment period beginning in June.

e Health Facilities has already distributed an initial proposal/redlined version to providers.
That document may be shared more broadly, and Health Facilities plans to send a similar
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communication when the official public comment period opens. They anticipate that
some public comments may also come through MEDS, so they want to coordinate closely
with Health Facilities to ensure consistent communication and information sharing.

This is a unique rule because, while it is technically a BDS rule, it is operationalized by
our partners in Health Facilities. As a result, they will continue working closely with
them throughout the process.

If anyone would like a copy of the advance proposal, Jessica would be happy to forward
it to the group.

Committee Updates:

Rules Committee —Stephanie Patrick

The committee moved to the Rules Committee agenda items and noted that two votes were being
requested, although only one was listed on the agenda.

He-M 1001 emergency rule.

Members were reminded that emergency rules are not subject to the standard public
comment process due to the need for expedited implementation and that such rules are
temporary in nature. The committee provided comments on the emergency rule to
support the Bureau's development of the permanent rule, which is currently being drafted.
The Rules Committee held two meetings to review the rule. Representatives from BDS
and Licensing attended one meeting to provide additional information and answer
questions. No representatives from BDS or DHS were available for the second meeting,
leaving some questions unresolved. Despite this, the committee completed its review and
developed draft comments.

Members were directed to the draft comments on HM 1001 that were distributed with the
meeting materials. The rule was displayed for review, and members were invited to
discuss specific sections or raise questions.

The committee expressed confidence in the work completed and presented the draft
comments for council consideration and approval.

Jim motioned to approve the He-M 1001 letter that was written. Isadora second the motion.

v Motion passed with the following in favor; Jessica Gorton, Tammy Mills, Gina
Cannon, Isadora Rodrigues-Legendre, Jim Piet, Karen Blake, Lisa Steadman,
Donna Corrveau, Kelly Ehrhart, Howard Clark, Marissa Berg, Mary St. Jacques
& Stephanie Patrick.

v" Abstained; Kristen Evans & Lauren Cole

v" The following joined the meeting after approval was made; Karen Hatch

Following the vote on HM 1001, members were thanked for their participation and support.
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The Rules Committee announced that it will meet at a different time than its regularly
scheduled meeting in June. The primary topic of discussion will be the formal HM 1001
rule and any additional comments the committee may wish to submit during the public
comment period.

The committee is currently coordinating schedules to ensure key participants can attend.
It is anticipated that the committee will review the formal rule and bring any
recommended additional comments back to the council for consideration at the next
meeting.

Comments on the DD Waiver.

Although the waiver is not a formal rule, the Rules Committee has assumed responsibility
for reviewing and providing comments on waiver proposals.

Members were informed that the draft comments distributed earlier in the week were
developed using prior comments submitted on a similar waiver as a foundation. While the
waivers are not identical, they share many similarities, and several of the comments
reflect concerns and recommendations previously raised by the committee.

The committee noted several positive changes within the proposed waiver, including
expanded eligibility provisions, and expressed support for those improvements. The draft
comments were intended to acknowledge positive developments while also continuing to
highlight concerns that the committee has consistently raised regarding waiver
implementation and related policy issues.

The waiver document was made available for review, and members were invited to
discuss specific sections or raise additional questions and comments.

Members reviewed specific sections of the draft DD Waiver comment letter and
discussed whether certain concerns would be more appropriately addressed through
agencies and committees with direct oversight of those issues.

Discussion focused on comments related to Medicaid eligibility, redeterminations,
transportation, and guardianship. Several members noted that while these concerns are
important and have significant impacts on individuals, families, and providers, they may
fall outside the scope of the waiver approval process and be more appropriately directed
to entities such as the Bureau of Family Assistance (BFA), Medicaid leadership, or the
Medicaid Advisory Committee (MAC).

Members discussed the value of including these concerns in waiver comments, noting
that the formal waiver comment process requires a response from the department,
whereas correspondence sent directly to other agencies may not receive a formal
response. Others expressed concern that including issues outside the waiver's scope could
dilute the effectiveness of the waiver comments or create confusion regarding which
agency has authority to address the concerns.

The council also discussed transportation-related concerns, distinguishing between non-
emergency medical transportation and broader concerns regarding the availability and
accessibility of transportation services. Members emphasized that transportation
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challenges continue to affect individuals' ability to access services and participate fully in
their communities.

Additional discussion addressed guardianship and person-centered planning. Members
agreed on the importance of ensuring that individuals under guardianship remain actively
involved in service planning and decision-making whenever possible. Questions were
raised regarding the extent of BDS's authority in this area, given that guardianship orders
are established through the court system. Members discussed whether concerns related to
guardianship would be more effectively addressed through waiver language,
administrative rules, or engagement with other systems and stakeholders.

The council considered potential options, including retaining the comments within the
waiver letter, submitting separate correspondence to relevant agencies, or pursuing both
approaches to ensure the concerns receive appropriate attention and follow-up. No final
decision was reached during this portion of the discussion, and members continued to
consider possible amendments to the draft comment letter.

The council discussed whether concerns that fall outside the scope of the DD Waiver
should remain in the waiver comment letter or be redirected to agencies with direct
authority over those issues.

BDS staff noted that including topics outside the waiver's scope could create confusion
during the federal waiver review process, as some concerns relate to areas over which
CMS and BDS have limited authority. It was suggested that issues related to Medicaid
eligibility, transportation, dental services, and other system-level concerns may be more
effectively addressed through direct correspondence with the appropriate bureaus,
divisions, or advisory committees.

Council members expressed interest in ensuring that concerns raised by individuals,
families, and providers receive meaningful responses. Some members noted that waiver
comments provide a formal mechanism that requires a response, while separate letters to
other agencies may not. Others emphasized the importance of directing concerns to the
entities best positioned to address them.

Discussion also focused on identifying the appropriate recipients for future
correspondence, including the Bureau of Family Assistance, Medicaid leadership, and the
Medicaid Advisory Committee. Members expressed a desire to improve coordination and
ensure concerns are shared with decision-makers who have oversight of the relevant
programs.

The council discussed the process for amending the draft waiver comment letter.
Members noted that any changes to the proposed comments would need to be made
through a formal motion and vote. Potential amendments under consideration included
removing or relocating sections related to Medicaid eligibility, transportation, dental
services, and other issues that may fall outside the waiver's direct scope.

Additional discussion addressed concerns regarding administrative burden and
documentation requirements. Members reported ongoing feedback from providers and
service coordinators regarding significant time spent on paperwork, reimbursement
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documentation, and duplicative processes. Examples included repeated assessments and
functional screenings when individuals transition between waivers, as well as variations
in documentation requirements across agencies.

e BDS staff noted that while paperwork burden has been a recurring concern, previous
discussions have also identified staffing levels and caseload sizes as contributing factors.
Members agreed that the issue warrants further review and that additional examples may
help clarify whether concerns stem from waiver requirements, agency practices,
reimbursement processes, or other administrative procedures.

e The council continued its discussion of potential amendments and next steps for the
waiver comment letter.

e BDS staff provided additional context regarding several comments included in the draft
DD Waiver letter. Clarifications were offered regarding annual level-of-care
requirements, paperwork and documentation expectations, community participation
flexibility, homemaker services, peer support, respite services, and enhanced family care
settings.

e It was noted that some concerns raised in the letter relate to federal Medicaid
requirements or existing waiver provisions and may already be permissible under current
policy. Staff indicated that several issues identified in the draft comments could
potentially be addressed through clarification, guidance, increased awareness, or future
rule revisions rather than waiver amendments.

e Council members discussed the value of retaining broader system concerns within the
waiver comment letter. Some members supported narrowing comments to issues directly
related to the waiver approval process, while others emphasized the importance of
documenting concerns raised by individuals, families, providers, and council members,
even when those concerns extend beyond the waiver's specific scope.

e Members noted that the waiver comment process provides an important opportunity for
the council to elevate system-wide issues, foster discussion, and create a formal record of
concerns. The council also recognized that participation in the public comment process
allows for broader conversations about policy, practice, and service delivery within the
developmental services system.

Isadora motioned to approve the ABD letter that was written. Mary second the motion.
Motion does not pass with a tie vote;
v" Voted in favor; Tammy Mills, Isadora Rodrigues-Legendre, Jim Piet, Lisa
Steadman, Karen Hatch, Kelly Ehrhart, & Stephanie Patrick.
v" Voted in opposition; Jessica Gorton, Gina Cannon, Lauren Cole, Karen Blake,
Howard Clark, Marissa Berg, Mary St. Jacques
Abstained; Kristen Evans & Donna Corrveau
The following joined the meeting after approval was made; Karen Hatch

AN
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There was also considerable discussion about redirecting some of the content into separate
communications. It was proposed that the Rules Committee revisit the issue and draft additional
letters for council review at a future meeting. Another suggestion was to simply copy additional
individuals on the correspondence. Committee members agreed to take that suggestion under
advisement and discuss it further within the Rules Committee.

Member noted that the process being used follows the formal process established by CMS and
questioned whether simply copying individuals would be as effective. Several members agreed
that it would be valuable to discuss how the council can formally invoke processes that require
responses from the Department of Health and Human Services. It was also suggested that there
are likely other issues council members would want included in such requests. The Rules
Committee was asked to begin that conversation and return to the full council with a draft that
incorporates the topics already discussed, along with any additional concerns that emerge.

Council members discussed concerns regarding the infrequency of Beneficiary Advisory
Committee (BAC) meetings and the resulting reduction in opportunities for community input on
Medicaid-related issues. Suggestions included placing Medicaid issues on a future council
agenda and exploring the creation of a subcommittee focused on Medicaid matters.

Members agreed that additional clarity is needed regarding the process for formally submitting
questions and requests to the Department of Health and Human Services. It was suggested that
this topic be added to a future agenda, with the Rules Committee reviewing the issue and
providing recommendations.

Further concerns were raised about the apparent lack of activity of the BAC. Members noted that
Medicaid oversees the committee and expressed concern that important responsibilities may not
be receiving adequate attention if meetings are not occurring regularly. Discussion also
addressed whether these concerns should be reviewed by the Rules Committee or brought
directly to the full council.

BAC was identified as the Beneficiary Advisory Committee. Members shared experiences of
delays and challenges in the application and appointment process. The council agreed that
concerns regarding BAC operations, meeting frequency, and the application process warrant
further discussion at a future meeting.
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Legislative Update

A legislative update was provided regarding activity at the end of the legislative session.
Members were informed that the Senate passed an amendment that would sunset the Council
effective December 31, 2027. The Council will discuss the implications of this action and
potential next steps at a future meeting.

e [t was noted that the legislation is awaiting action by the Governor, who may sign the
bill, veto it, or allow it to become law without a signature. Members were advised that
individuals who support the Council's continued existence, including disability advocates
and other stakeholders, still have an opportunity to contact the Governor's Office to
express their views before a final decision is made.

SB670, which establishes the Developmental Services Oversight Commission. In addition to
previously discussed provisions, several components of the bill were highlighted as particularly
important.

e One provision would revise the EAS Registry process to function more similarly to the
DCEF Registry. Under the proposed changes, individuals with a founded substantiation
would be added to the registry immediately, rather than waiting until all appeals are
exhausted, a process that can take years in some cases. Individuals would still retain their
due process rights and would be removed from the registry if they prevailed on appeal. It
was noted that concerns raised by provider agencies and community members during the
March meeting and Systems Review Committee discussions may be addressed by this
change.

e Another significant provision would formally include additional stakeholders, including
the Quality Council, on the Facility Review Committee. Members noted that the Council
had not previously been named as part of that group.

e Discussion also referenced an amendment to SB670 that would require consultation with,
or input from, the Quality Council. Members noted that this addition appears intended to
reduce duplication between the work of the Developmental Services Oversight
Commission and the Quality Council.

Senate Bill 608, which includes significant provisions related to family caregiver supports. The
bill expands caregiver-related services for individuals with injuries and allows caregivers
themselves to receive additional supports. This is intended to help reduce caregiver burnout and
support individuals in remaining in community-based settings.
e Members noted that this represents a meaningful change from prior waiver structures,
where services were primarily limited to individuals receiving direct supports. Under SB
608, services may now also be directed toward family caregivers. Potential supports
include counseling, education and training, peer support, caregiver assessments, and other
related services consistent with the intent of the legislation.
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It was noted that the Department is required to incorporate these services into applicable
waiver programs, including through waiver amendments or renewals. However,
implementation is contingent upon the availability of funding. Members expressed both
support for the intent of the legislation and concern regarding whether sufficient
resources will be available to fully implement the provisions.

Discussion also referenced the importance of ensuring clear waiver language, with some
members suggesting strengthening language to explicitly include caregiver supports
within “individual goods and services.” It was noted that current language may already
allow for this flexibility, but clarification or strengthening could provide additional
assurance.

Members further discussed whether the Council should formally express support for the
inclusion of caregiver support language in waiver amendments. A follow-up was initiated
to confirm whether the language has already been strengthened before finalizing any
additional action.

Additional comments noted ongoing advocacy efforts that contributed to the bill’s
passage, including collaboration among stakeholder groups. Members emphasized the
importance of continuing to monitor implementation and ensuring alignment with waiver
policy and funding availability.

Members briefly referenced concerns raised regarding Beneficiary Advisory Committee
(BAC) application responses and communication delays, noting that follow-up would
occur internally.

Members agreed to continue monitoring SB 608 and related waiver implementation, and
to revisit the topic as needed at a future meeting.

Strategic Plan Next Steps:

How often should we revisit the plan and review our progress?

Council’s strategic plan and next steps for implementation. Leadership noted that not all
desired priorities could be addressed simultaneously and identified three key areas for
discussion: establishment of a Data Committee, establishment of a Communications
Committee, and the frequency with which the Council should revisit and review the
strategic plan.

Members first discussed how often the Council should return to the strategic plan for
review. It was noted that an annual review aligned with the Council’s annual report
process may be appropriate, allowing members to assess both progress and
accomplishments each year. Members expressed support for regularly revisiting the plan
to ensure ongoing alignment with Council work and priorities.

Members also discussed the need to formally adopt the strategic plan. Some members
noted that not all participants had reviewed the full document and suggested ensuring
adequate opportunity for review and input prior to final adoption. A motion was made
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and seconded to move forward with the strategic plan as written, and the Council entered
discussion on that motion.

Additional discussion touched on the Data Committee and Communications Committee,
including questions regarding membership composition, potential participation from
outside organizations, and appropriate meeting frequency. Members noted that further
discussion of committee structure and membership may be needed to ensure broad and
effective participation.

The Council reviewed the core priorities outlined in the strategic plan, which include the
following focus areas:

1.

2.

Council Purpose and Responsibilities: Strengthen the Council’s work in ensuring
quality developmental disability services for individuals and families.

Quality Standards: Establish and refine measurable quality standards in collaboration
with stakeholders.

Communication and Collaboration: Improve communication across the Council, the
Bureau of Developmental Services, Area Agencies, and partner organizations.
Cross-Cutting Priority — Lived Experience: Emphasize and ensure meaningful
opportunities for individuals with lived experience of disability, including self-advocates
and families, to contribute ideas and participate in system improvement efforts.

A member raised a concern regarding Priority #3, which addresses communication across the
Council, the Bureau of Developmental Services, Area Agencies, and partner organizations. The
member suggested that the language be broadened to better reflect the range of entities involved
in responding to Council questions and providing information, noting that communication should
include all relevant agencies and service systems.

A friendly amendment was proposed to revise Priority #3 to more explicitly include Family
Centered Services (FCS), provider agencies, service coordination agencies, and partners.
Additional clarification was offered to ensure that “Area Agencies” was not interpreted too
narrowly, and that communication includes the full range of organizations involved in service
delivery and coordination.

Marissa motion to approve core priorities outlined in the strategic plan with the addition of
language to #3. Karen second the motion.

v Motion passed with the following in favor; Jessica Gorton, Tammy Mills, Gina
Cannon, Lauren Cole, Isadora Rodrigues-Legendre, Jim Piet, Karen Blake, Lisa
Steadman, Karen Hatch, Donna Corrveau, Kelly Ehrhart, Howard Clark, Marissa
Berg, Mary St. Jacques & Stephanie Patrick.

v' Abstained; Kristen Evans
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Motion to amend the original motion was stated as follows:

To revise Priority #3 of the strategic plan to read: improve communication across the Council,
the Department of Health and Human Services, the Bureau of Developmental Services, Family
Centered Services, Area Agencies, provider agencies, service coordination agencies, and other
partners.
v Motion passed with the following in favor; Jessica Gorton, Tammy Mills, Gina
Cannon, Lauren Cole, Isadora Rodrigues-Legendre, Jim Piet, Karen Blake, Lisa
Steadman, Karen Hatch, Donna Corrveau, Kelly Ehrhart, Howard Clark, Marissa
Berg, Mary St. Jacques & Stephanie Patrick.
v' Abstained; Kristen Evans

Establishing the data committee- membership and meeting time

As a first step in addressing Priority #2 (establishing and measuring quality standards in
collaboration with stakeholders), the Council discussed clarifying the role, membership, and
meeting schedule of the Data Committee.

e Members discussed current participation and noted the importance of increased
engagement, including expectations that Council members participate actively in at least
one committee, particularly following the elimination of the Advocacy Committee.
Concerns were raised regarding inconsistent attendance and the need for clearer
expectations for participation.

e Discussion also focused on improving accessibility and scheduling of Data Committee
meetings. Members noted that current meeting times may conflict with other recurring
commitments, including monthly Council-related meetings, and suggested exploring
alternative meeting times to improve participation.

e [t was recommended that committee membership and participation commitments be
confirmed first, followed by a poll to identify a mutually accessible meeting time for all
interested members. This approach was proposed as a way to ensure consistent
attendance and stronger engagement.

e Additional comments emphasized the importance of addressing ongoing leadership needs
for the Data Committee, including prior requests for committee chair support. Members
noted that no individual has yet fully stepped into this role and agreed this should be
revisited as part of strengthening committee structure.

e Jessica, Marissa, Stephanie, Isadora, Gina, Kelly and Louis where identify interested
members, gather availability, and circulate a scheduling poll to establish a regular Data
Committee meeting time. The results will be reported back at a future Council meeting.
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Should we establish a communications committee?

Addressing Priority #3 (improving communication across the Council, the Department of Health
and Human Services, the Bureau of Developmental Services, Family Centered Services, Area
Agencies, provider agencies, service coordination agencies, and other partners), a motion was
made to establish a Communications Committee.

e Members expressed strong support for the creation of a Communications Committee,
emphasizing the need for improved internal and external communication. Concerns were
raised that limited public awareness of the Council’s work can lead to misunderstandings
about its role and effectiveness. Members noted that stronger communication efforts are
needed to ensure individuals, families, partners, and the broader community are informed
about the Council’s activities and purpose.

¢ Discussion included the importance of developing consistent, accessible communication
methods such as website updates, flyers, and other outreach materials. Members
emphasized the value of proactively sharing information to increase transparency and
visibility of Council work.

e It was also suggested that the initial work of the committee should include developing a
charter and defining its purpose, scope, and responsibilities. Members agreed that early
structure would help guide future participation and engagement.

e Participation in the committee was discussed, including whether membership should be
limited to Council members or also include external partners and subject matter experts.
There was general support for including both Council members and non-members with
relevant expertise, as appropriate.

e Karen Blake, Kelly Ehrhart, Carrie Duran, Cory Chomphe, Mindy Hukins and Erin Hall.

e [t was agreed that Karen Blake would take the lead in developing a draft charter and
bring it back to the Council for review at the next meeting. A deadline of June 17 was
established for completion of the initial charter draft.

Kelly motion to establish a Communications Committee. Jessica second the motion.
v Motion passed with the following in favor; Jessica Gorton, Tammy Mills, Gina
Cannon, Lauren Cole, Isadora Rodrigues-Legendre, Jim Piet, Karen Blake, Lisa
Steadman, Karen Hatch, Kelly Ehrhart, Howard Clark, Marissa Berg, Mary St.
Jacques & Stephanie Patrick.
v' Abstained; Kristen Evans
A clarification was made regarding committee structure and bylaws. It was noted that, in
accordance with Council bylaws, committee chairs must be elected from among Council
members.
e [t was confirmed that as part of the Communications Committee’s initial work and
charter development, the committee will hold a vote to elect a chair once it convenes.
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Other Business and Announcements:

e Upcoming agenda planning, including MAC (Medicaid Advisory Committee) and BAC
(Beneficiary Advisory Committee) topics for a future meeting. Proposed discussion items
included whether the Quality Council should establish a Medicaid-related subcommittee,
the situation in Nashua, and any additional topics identified by members. These items
may be considered for future agendas rather than the next immediate meeting.

e A brief discussion was held regarding the potential sunset of the Autism Council and the
possible impact on funding and related structures, including concerns about how funding
currently associated with Council activities may be maintained or transitioned. Members
noted that the Quality Council is referenced in recent legislation, though some overlap in
responsibilities remains.

e Members discussed funding considerations for the Quality Council, including the
importance of communicating with the Bureau of Developmental Services regarding
continued financial support. It was suggested that a formal request or letter may be
needed to encourage continuation of existing funding levels during upcoming budget
development processes.

e A request was made to allocate approximately 15 minutes at the next meeting for a
presentation and review of the Family Support Conference.

e The Systems Review Committee next meeting is scheduled for May 28 and will feature a
panel of individuals with lived experience and family members. The committee is
beginning work on recommendations, with a timeline indicating that draft
recommendations may need to be finalized by late summer or early fall in order to inform
legislative or policy processes. Members were encouraged to provide input to ensure
Council perspectives are included prior to final votes.

e Webinar on June 4 focused on plain language review of Developmental Disabilities (DD)
system functions, including the roles of Area Agencies, service coordination, and
provider agencies. Members were encouraged to review DDS system functions and
related materials in advance, available through the Family Resources section of the CSN
website and related state resources.

e A member announced the passing of Donald Thompson on May 2 following a heart
attack. Members were informed that they may wish to extend condolences to his family
in recognition of his contributions.
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Public Comment

A member of the public, an advocate and family member of a person with Prader-Willi
syndrome, shared concerns about a systemic issue involving a 30-year-old individual receiving
residential services. The speaker described challenges related to service transitions,
communication breakdowns, and dispute resolution processes, including concerns about due
process, appeal timelines, and administrative barriers.

The speaker reported that the individual is facing a potential discharge from a residential setting
and raised concerns about whether appropriate procedural protections and communication
occurred throughout the process. Additional concerns were expressed regarding medication
management, reporting of medical errors, and limited access to investigative findings following
licensing reviews.

The speaker requested that the Quality Council be made aware of the situation and consider
system-level review of how complaints, appeals, and investigations are handled, particularly in
relation to family participation and transparency.

Council members acknowledged the concerns, noted limitations on the Council’s role in active
investigations, and discussed the appropriate system-level questions that could be directed to
licensing and certification regarding process effectiveness, family safety, and reporting systems.
It was also noted that related system improvement discussions are occurring in other venues

focused on abuse prevention and systems change, and that similar lived-experience testimony
may be valuable in those settings.

Let Shanon know if you would like to receive a stipend.

The meeting adjourned at 12:09 PM due to loss of quorum.

Meeting minutes approved June 17, 2026
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